Country Number Limitations Language Provision
Generic toll free number. Toll free access from fixed line; English 24/7
800 761 8738 . . . . .
Brazil accessible from all mobile networks, mobile rates may apply. Portuguese during South African
Generic local Rio de Janeiro number. Accessible from all networks [business hours 08:00 - 17:00
+55213 1800109
at normal local call rates. CAT.
. ) L English 24/7.
Chile 800 914 704 ;:gczséggt;fee?rg?'\l': fn:iiirl]eurebta:ogl;os” E:ssnaec:‘::tsessf;:): féxe? line; Spanish during European business
' y apply. hours 08:00 - 17:00 CAT.
English 24/7.
. Customised toll free number. Toll free access from fixed line; Hindi between 06:00 and 15:00
India 000 800 050 1536 accessible from most mobile networks; mobile rates apply. CAT South African business days
and Tamil voicemail 24/7.
. Customised toll free number. Toll Free access from fixed line; EngI|§h 24/7.' .
Mexico 01 800 681 1557 accessible from mobile networks. mobile rates mav appl Spanish during European business
‘ Y apply- hours 08:00 — 17:00 CAT.
. . . English 24/7.
Peru 511 707 1476 Customised local Lima number. Accessible from all networks at Spanish during European business

normal call rates within Peru.

hours 08:00 to 17:00 CAT.

South Africa

800 003 233

Customised toll free number; toll free access from all networks.

English 24/7.

Rest of 11 official languages
during SA business hours Mondays
to Fridays 08:00 - 17:00 CAT.

Sweden

+46 844 682 676

Local Stockholm number. Accessible from all networks at normal
local and national rates within Sweden.

English 24/7.
Swedish voicemail 24/7.

United States
of America

1866 317 7033

Generic mobile enabled toll-free number; toll-free access from
fixed line; accessible from mobile networks; mobile rates may

apply

English 24/7




Generic toll free number. The number is accessible and toll free
from the Airtel network. The number is accessible from all other

Zambia 260 971 231 250 mobile networks in Zambia; normal call rates apply from the English 24/7
respective originating network to the Airtel Zambia network.

Rest of the Generic number. Can be used from anywhere in the world. English 24/7

World +27 31571 8747 Relevant in country cost applies for international calls. 9

Africa Generic number. Can be used from anywhere in the world. English 24/7

+27 31571 8747

Relevant in country cost applies for international calls.




